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Két qua ldy y kién hoc sinh - sinh vién chuén bi tét nghiép
vé chit lwgng dao tao cia khéa hoc
Nim hoc 2017 - 2018

Thuc hién ké hoach cong tac dam bao chat luong nam hoc 2017 - 201,
Nha truong t6 chire 14y y kién phan hdi tir ngudi hoc vé chét lugng dao tao clia
khoa hoc, nim hoc 2017 - 2018. Két qua diéu tra, khao sat cu thé nhu sau:
L. Két qua diéu tra khao st
1.1. Thong tin chung
Tdng s6 hoc sinh - sinh vién cho y kién: 909;
Téng s6 hoc sinh - sinh vién chuan bi tot nghi¢p: 912;
Tong s6 HSSV cac khoa cho y kién phan hdi:
Khoa Su pham: 326/326;
Khoa K¥ thudt - Céng nghé: 65/65;
Khoa Ly luén chinh tri: 228/228;
Khoa Noéng nghiép: 17/20;
Khoa Ngoai ngit: 32/32;
Khoa Kinh té - Quén trj kinh doanh: 241/241.

1.2. Két qua diéu tra khao sdit
1.2.1. Két qua d4nh gia chung

+ Tiéu chudn I: Muc tiéu va chuong trinh dao tao

Tiéu chudn muc tiéu va chuong trinh dao tao dugce danh gia thong qua O ticu i,

1. Chuong trinh dao tao c6 muc tiéu rd rang va pha hop vai yéu cau xa hoi;

2. Chuén dau ra cta nganh dao tao néu rd kién thtre, k§ ning va pham
chét ngudi hoc can dat dugc;

3. Cac mén hoc tich hop duoc cac kién thic va k¥ ning theo chuan dau ra
cua nganh dao tao;

4. Chuong trinh ddo tao c6 khéi lugng vira phai so voi thori luong quy dinh,

5. Trinh ty cdc mdn hoc cta nganh dao tao dugc thiét ké logic;
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6. Ty 1¢ phan b6 gitra Iy thuyét va thyc hanh hop Iy.

Cac tiéu chi cta tiéu chudn nay hau hét dugc HSSV déanh gia hoan toan
dong y va dong y v6i ty 1¢ khong cao. Trong d6 ndi bat nhét tiéu chi: “Cac mon
hoc tich hop duge cac kién thic va ky nang theo chuin dau ra cua nganh dao
tao” dugc danh gia thp nhét trong céc tiéu chi (chiém 2.27% y kién khong dong
¥ va 9.99% y kién hoan toan khong dong ).

+ Tiéu chudn 2: Doi ngil giang vién

Tiéu chudn nay dugc danh gid thong qua 5 tiéu chi:

1. Hau hét giang vién c6 kién thie chuyén mon tét. cap nhat:

2. Pa s6 giang vién c6 phuong phap glang day tét;

3. Hau hét gidng vién déu nhiét tinh, sin sang gitp dd sinh vién;

4. Hau hét gidng vién dam bao gior 1én 16p va lich trinh/ké hoach giang day:;

5. Sinh vién dugc danh gi4 dung, cong bang trong kiém tra, dénh gié;

Day 1a nhiing tiéu chi kha quan trong va chua nhan duge sy dong tinh cao
cia HSSV ma ching ta cin phai xem xét va khéc phuc dé cho chét luong cua
doi ngll giang vién ngdy cang céi thién hon. Hau hét cac ticu chi trong tiéu
chudn nay déu chiém ty 1& danh gia hoan toan dong y va dong ¥ & murc kha.
Trong d6 ching ta cin luu y 2 ti€u chi ¢6 ty 1¢ hoan toan khong ddng y kha cao
1a “ Hau hét giang vién c6 kién thirc chuyén mén tét, cap nhat” (chiém 10.18%)
va “Pa sb gidng vién c6 phuong phép giang day tdt” (chiém 10.08%).

+ Tiéu chudn 3: Quan y va phuc vu dao tao

D01 ngili cdn by quan ly, nhén vién 1a nong ¢dt ctia nha trrong trong cac
hoat dong dao tao ciia nha truong nhim dém bio cac quyén loi kip thoi cho
nguoi hoc. Viée néng cao chat lugng, ting cudng cing c¢b doi ngii nay c6 y
nghia, vai trd hét stc quan trong trong viéc ning cao cht lugng dao tao va mo
rong quy md cuia nha trudng. Vi vy, nha truong da nd luc xdy dung doi ngd,
dam bao co cdu hop 1y doi ngll can by quan ly, gidng vién, nhan vién cla nha
trudong.

Tiéu chuan nay dugc danh gid thong qua 9 tiéu chi:

1. Céng tac td chure dao tao clia khoa, truong tao thuan lgi cho anh/chi:

2. Cén by, nhan vién vin phong c6 thai do phuc vu anh/chi tét:

3. Céc yéu cau hop ly cua nguoi hoc duge giai quyét kip thoi:

4. Nguoi hoc duge bao dam céc ché do chinh sach xa hoi kip thoi;

5. Hang ndm ngudi hoc duge ddi thoai truc tiép vO1 Lanh dao nha truong
dé phan hdi vé cac hoat dong cua truong;

6. Nha trudng c6 ddy du trang thiét bi phuc vu giang day, hoc tap;
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7. Thu vién cung cép du gido trinh va tai liéu tham khao cho nganh dao tao;

8. Thu vién ¢6 dii chd cho sinh vién hoc tap va nghién ctru;

9. Phong thue hanh/thi nghiém dap (g yéu ciu ctia nganh dao tao.

Day chinh 1a nhing tiéu chi kha quan trong 1 yéu t§ dam bao su phat
trién nhanh va bén viing cua nha trudng ma truong ta da dat dugc. Tuy nhién,
van con mot sb tiéu chi ma chiing ta can phai xem xét vi ty 1€ sinh vién khong
nhét tri véi y kién ma tiéu chi chung ta dua ra kha cao nhu tiéu chi: = Nha
trudng ¢6 diy du trang thiét b phuc vu gidng day, hoc tap” (chiém 4.26% y
kién khong ddng ¥ va 9.90% y kién hoan toan khong déng y) va tiéu chi “Phong
thuc hanh/thi nghiém dép tng yéu cdu cua nganh dao tao” cling khong nhin
dugc sy dénh gid cao tir sinh vién v6i ty 1¢ 2.27% ¥ kién khong dong ¥ va
10.28% y kién hoan toan khong ddng y.

+ Tiéu chudn 4: Sinh hoat va doi song

Tiéu chuin nay duoc danh gid thong qua 5 tiéu chi:

1. Cac hoat dong Poan, Hoi c6 tac dung tdt, thiét thue déi v6i anh/chi:

2. Nha trudng dép g tot nhu ciu vin hoa, vin nghé cua anh/chi;

3. Nha truong dép ung tét nhu clu vé hoat dong thé duc, thé thao cua
anh/chi;

4. Nha trudng chim lo tdt sirc khoe cuia anh/chi;

5. Ky tac x4 va cac dich vu dép tmg tét nhu clu cta anh/chi.

Céc hoat dong dam bao sinh hoat va doi s('mg trong Nha truong duoc hau
hét HSSV danh gia kha t6t véi ty 1€ danh gia tich cuc do la: “Nha truong dap
tng t6t nhu cau vé van héa, van ngh¢ (chiém 85.42% y kién dong y va hoan toan
dong ¥), cling nhu nhu céu vé hoat dong thé thao ctia sinh vién (chiém §35 27 s
kién dong y va hoan toan dong y): Cong tac kham chita bénh. bao hiém v t&. bao
hiém than thé cho sinh vién da thyuc hién twong déi tét tuy nhién van con 3.06%
y kién khong dong y va 11.15% y kién hoan toan khong déng y voi tiéu chi nay.

+ Tiéu chudn 5: Ddnh gid chung

Tiéu chudn nay duoc dénh gia thong qua S tiéu chi:

1. Ngudi hoc duge trang b du kién thire va k§ ning cho nghé nghiép;

2. Ngudi hoc duge bdi dudng vé phdm chit dao dire nghé nghiép:

3. Moi truong hoc tap dap img nhu cau hoc thuat;

4. Trudng Dai hoc Ha Tinh 1a trudng dai hoc ¢6 uy tin vé dao tao;

5. Anh/Chi hai long véi nganh dao tao nay cua truong.

Day 1a nhiing tiéu chi kha quan trong dong thoi gén véi nhu clu hoc tap

ciia ngudi hoc va nhu cau nguon nhan luc cua thi truong lao dong. Tat ca cac
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tiéu chi nay déu dwgc HSSV déanh gid twong ddi tdt trong do6 c¢o tiéu chi dugc
d4nh gid tt nhét d6 1a: Ngudi hoc duge bdi dudng vé pham chét dao dac nghé
nghiép (chiém 86.09% y kién ddng ¥ va hoan toan ddng y ). Tuy nhién, vin con
mdt sd tiéu chi chua dugce dénh gid cao so Vi céc tiéu chi khac trong tiéu chuan
ndy nbi bat nhét 13 tiéu chudn: Mbi truong hoc tap dap tmg nhu cau hoc thuat
(chiém 1.60% y kién khong dong ¥ va 11% ¥ kién hoan toan khong dong y).
Tiéu chi: Anh/chi hai long véi nganh dao tao nay cta truong 1a tiéu chi ¢o
su danh gid chénh léch rd rét nhit gitta cdc nganh dao tao cta truong. Nhin
chung céc nganh dao tao cua khoa Ly ludn chinh tri va khoa K§ thuat - Cong
ngh¢ chua nhén dugc sy ddnh gid cao ctia HSSV, con lai cac nganh khac cua cac
khoa khac nhan duoc sy danh gia twong dbi tot voi ty 18 hoan toan ddng v va

ddng y kha cao.
1.2.2. Két qua diéu tra khéo sat cu thé

Téng hop ¥ kién phan hdi cta hoc sinh - sinh vién sép tét nghiép vé chit
luong dao tao ciia khoa hoc duge thdng ké & bang sau:

Hoan Hoan
TT N9i dung toan DPong y PhAan KAhong ,mim
A . K g
ddng ¥ van dongy | khong
dong y
MUC TIEU VA CHUONG TRINH PAO TAO
1 | Chuong trnh 830 fgo e6 myc tiéu G rANg VAPRY | 50.16% | 33.09% | 3.57% | 3.45% | 9.73%
op vOi yéu cau xa hoi
5 Chuén d4u ra clia nganh ddo tao néu rd kién thirc, N N N
k¥ ning va phim chat ngudi hoc can dat dugc 50.26% | 34.51% 2.58% | 3.89% | 8.77%
A Céc mon hoc tich hgp dugc cac kién thirc va ky oo | & " . y -
° | ning theo chuén dAu ra ciia nganh dao tao 49.68% | 35.98% | 2.08% | 2.27% | 9.99%
I e khoi luong viraphdiso | 49,0394 | 37.029% | 3.34% | 1.54% | 9.07%
v6i thoi lugng quy din
5 I{ilnh tw cac mon hoc ctia nganh dao tao dugc thiét 48.60% | 36.09% 3.05% | 3.20% | 9.06%
¢ logic
6 | Ty 1& phan bb gitra Iy thuyét va thuc hanh hop ly 49.38% | 33.42% | 4.03% | 3.28% | 9.90%
POI NGU GIANG VIEN
7 | Hawhét gidng vién cokicn thic chuyenmon 14 | 53.06% | 3231% | 2.47% | 1.99% | 10.18%
cdp nhd




, Hoan ]

Hoan Phi i s
TT Noi dung toan | Pdngy | Fhan | Khong, toan
ddns v : van dongy | khong
8y dong y
8 | Dasd giang vién c6 phuong phép giang day t6t 51.70% | 32.49% | 2.57% | 3.16% | 10.08%
g |l botgidng vien déu nhigttinh, sin sang g1p | 51799 | 34.45% | 1.70% | 2.82% | 9.25%
1o | Fiau ket giang e ga(‘j‘:ybac’ Bitr 6y lop walyeh 54.06% | 31.20% | 2.62% | 2.23% | 9.90%
1 El‘;‘; vien d‘;‘:gcg‘?znh gid ding, congbangtrong | 53 560, | 3378% | 1.51% | 2.53% | 9.64%
QUAN LY VA PHUC VU PAO TAO
PR el b i S 50.09% | 35.04% | 2.90% | 3.02% | 8.96%
i |
13 5:1?/:}3 t’(}ft‘én vién vén phong 6 théi do phuc vu | 55 4504 | 33,8209 | 1.70% | 1.70% | 10.37%
14 El;"%z‘l‘ cau hop Iy clia ngudi hoc duge gidi quyet | 5o 0804 | 34.95% | 2.47% | 2.72% | 9.78%
s Ergulgi) }lﬁgiduqc bao dam céc ché dd chinh sich X | 50 4604 | 35150 | 25004 | 31000 | 8 780%
Hang ndm ngudi hoc dugc ddi thoai tryc tiép véi
16 | Lanh dao nha truong d€ phan hoi veé céc hoat dong | 51.59% | 33.87% 1.88% | 2.23% | 10.43%
cua trudng
17 g‘;’y"‘ ggf?égp c6 day du trang thict b phuc vu gidng | 47 8404 | 3529% | 2.71% | 4.26% | 9.90%
1 | Lievet ﬁ;gﬁ;igffaﬁi“ trinh va tai ligutham | 49960, | 344206 | 3.43% | 3.05% | 9.85%
1g) {2 g gt clig siohivikm he Cipoa 50.27% | 34.76% | 2.42% | 2.42% | 10.14%
20 r‘:gg:f el clucla | 49119 | 3628% | 2.07% | 2.27% | 10.28%
SINH HOAT VA POI SONG
21 | Gho hopt dang Doai HOIcOthe dung IOLINEE | 50.58% | 34.99% | 2.27% | 1.74% ‘ 1043%
2 Tc“u‘;a;;‘;/‘z’;ﬁ dap (mg tot nhu cau van héa, vinnghé | 51 1504 | 3426% | 3.15% | 1.84% | 9.60%
23 gg’: truong figf:fhﬁ?h“ cuvehoat ddng the | 51009 | 34.27% | 3.10% | 2.48% | 9.16%
24 | Nha trudng chim lo tdt sirc khoe clia anh/chi 48.56% | 34.07% | 3.16% | 3.06% | 11.15%




Hoan |

Hoan r i ;
TT No¢i dung toan Pong y Ph:m k}hong:g, toim
déngy van dongy k!long
dong y
oo rooN , . , , A A 5 !
25 K);Ju}?‘xa va cdc dich vu dép (rng tot nhu cau cta 47.49% | 33.39% 4.10% | 530% | 9739 l
anh/chi \
DANH GIA CHUNG ]
26 ii”ﬁ;ﬁ?igﬁ‘éﬁ trang bi d kien thirc vaky ning | sy 1404 | 33.99% | 2.27% | 2.42% | 10.18%
| A: 3 X R X . l
27 L\Ig;xcrll h}?i% dugce boi dudng vé pham chat dao dic 53.97% | 32.42% 1556 | 2970 | 6 -30%
ghé nghiép |
28 | Mbi trudng hoc tap dép tng nhu ciu hoc thuét S1.12% | 34.10% | 2.18% | 1.60% | 11.00%
29 E;“\%“g;gi;g‘-’c Ha Tinh 1a trudng daihoccouy | 514304 | 3320% | 2.75% | 3.19% | 9.42% |
30. Anh/Chi hai Idng véi nganh dao tao ndy cla trudng
1 Su pham 62% 28.83% | 2.89% 0% 6.17%
2 Khoa Ngoai ngir 65% 30% 0% 0% 5%
3 Khoa Ly luan chinh tri 40.23% | 41.95% | 3.45% | 1.15% | 13.22%
4 | Khoa Ky thuét - Cong nghé 34.78% | 30.43% | 4.35% | 4.35% | 26.09%
5 | Khoa Su pham Tiéu hgc - Mam non 73.29% | 14.67% | 0.63% | 1.15% | 10.26%
6 | Khoa Kinh té - Quan trj kinh doanh 50.59% | 31.76% | 2.94% | 3.53% | 11.18% |
7 | Khoa Nong nghiép 64.71% | 35.29% 0% 0% 0% ’
II. Két lun
- Viée 1dy y kién nhan xét ctia sinh vién chuén bi t&t nghiép & cdc khoa

hoc dd dugc Nha trudong thyuc hién nghiém tic theo ding ké hoach da dé ra;

- Qud trinh thuc hién va xtr ly thong tin nghiém tuc, dam bao dugc do

chinh xéc va tin cdy cua két qua dicu tra;

- Nhitng y kién dénh gia vé chét lugng dao tao cta khod hoc da phan dnh

duoc khach quan sy hai 1ong ctia HSSV vé cic hoat dong day va hoc ciing nhu

céc hoat dong khéc cuia Nha truong;
- Nhin chung két qua ldy y kién dénh gia cia HSSV chudn bj (&t nghicp

vé chat lwong dao tao ciia khoa hoc ndm hoc 2017-2018 thdp hon so vai nhing

nim hoc trude. Hau hét cac két qud dénh gia cia HSSV déu chua nhan duogc su

nhét tri, déng tinh cao vé chat lwong dio tao ctia Nha truong. Trong d6 tiéu
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chuin “Muc tiéu va chuong trinh dao tao” nhén dugc sy danh gia thép nhat
trong 5 tiéu chudn. Pay 1a tiéu chudn kha quan trong nhung lai chua nhan dugc
sy danh gia cao clia hau hét HSSV ma chiing ta cin phai xem xét.

- Két qua khao sat cho thiy Nha truong can nd lyc cai thién hon nira dé
khong nglmg ning cao chét lugng dao tao va phuc vy, cung cip cho ngudi hoc
nhitng kho4 hoc cé chét lugng cao.

- Céc don vi trong Nha trudng cin nghién ctru k§ cdc y kién nhan xét
khéa hoc cia HSSV. Tir d6, thdy rd nguyén vong chinh dang HSSV, cén ctr vao
diéu kién cu thé dé diéu chinh cac hoat dong cta don vi, dap ng tot hon yéu cau
ve nang cao chat lugng dao tao.

Py

Noi nhan:

- Hiéu trudng, cac Pho HT (dé chi dao);
- Phong Pao tao;

- Cac Khoa/Bd mon;

- Trung tam CNTT;

- Luu: VT, BBCL.




